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1.4.1. Stakeholders feedback analysis report (2022-23)

Stakeholder’s feedback is the backbone of the institutions in terms of its academic and
infrastructural development. The institution incorporates the valuable suggestion from
stakeholders (students, teachers and alumni) who are actively engaged in supporting the
institution from time to time who have been a support pillar for the college and they have
always been very helpful and suggestive whenever the institution is need of their help.

Silggestions received to the institution from student side where they have demanded for better
educational facilities like more faculties, extensive use of virtual classroom, developing the
library facilities, educational tours, and toilet for girls Common Room, Shade for vehicle and
seating place in'the campus, equipments for multi-gym etc.

The teachers provide feedback on different parameters adopted by enhancing the teaching
learning process. The survey shows that the teachers are satisfied by the syllabus that has
been designed under CBCS for teaching process. Evaluation process also is seems to be
satisfactory to the teachers. They have suggested for more books and journal subscription in
the institution. Besides they have also suggested for more teachers and office staff, Journal
subscription by the college, inter-department faculty exchange, staff canteen, books for
CBCS syllabus, renovation of staff room, gateman, watchman and computers for every
departments.

The Alumni association of the college is also happy and satisfied with the college and its
authorities in developing the level of the college with time passing by. The feedback provided
by them shows that they have shown a satisfaction while evaluating the college in different
parameters which includes infrastructural facilities, cultural events, evaluation process etc.

The institution will work on the suggestions provided by the stakeholder to overcome its
drawbacks and create an environment of learning and development.
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1.4.1. Action taken report on feedback (2022-23)

In view of identifying the needs and the requirements of various stakeholders, such as students,
teachers and alumni, the college has taken feedback on curriculum from them regarding many
aspects. This feedback contains a number of valuable suggestions. These were received, analysed
by the IQAC and communicated to the Governing Body through principal for, the proper
redressal of the suggestions. As suggested by IQAC following actions were prominently taken:
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from 37 to reach 1:40 student-computer ratio
| NCC 5 Applied to the concerned authority

A soft loan for medical purpose of Rs. 30,000
(without interest) for staffs is proposed. The policy
formulation is subjected t0 the approval of GB.
An intensive of Rs. 2000 (per faculty per year)
offered by the college for publication (UGC CARE
listed journals) and attending seminar.

The college provides an exam portal at free of cost
Participation of students in competitive exam for preparation of competitive examinations for the
students.

The college is taking initiatives 10 introduce Add-on
courses, certificate course as per its capacity.
| Bilingual Medium of instruction | Ongoing (English and Bengali)

Welfare Schemes (group insurance, medical
facility and scholarship) for staff and students

publication and research by the faculty

Add-on courses, certificate course

Management of Degradable and Non-Degradable
Waste, Alternative Energy Source (Solar Panel),

Water Conservation Green Audit, Energy Audit Subjected fo the 4pproval of QB

and ISO Certification
Equipments for Gymnasium Setup N Applied to the higher authority
f ‘ Washroom for Girls Common Room Work is in progress

Up gradation of college website Ongoing

Infrastructural Development for New Building \ Unit wise work is in progress.
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